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Abstract 

A number of sectors, including academia, have recently shown an increased interest 

in and level of research into artificial intelligence (AI). Examining how AI will 

change higher education in terms of instruction, evaluation, ethics, necessary skills, 

and potential employment, this study piece delves into the topic. This study aims to 

analyze the effects of AI on higher education, specifically looking at how it affects 

teaching and learning, evaluation and grading, and the future jobs of graduates. The 

research uses a qualitative strategy based on a poll of college students to achieve this 

goal. This study's findings highlight the importance of AI for the academic landscape 

of the future. According to the results, AI is a great tool for helping students acquire 

marketable abilities that will be useful in their future jobs. The significance of 

thinking about the moral consequences of AI is also highlighted by them. According 

to the research, universities should do more to incorporate AI into their curricula in 

order to better prepare students for careers in the future. By automating administrative 

work, tailoring lessons to each student's unique requirements, and offering immediate 

feedback, AI might completely transform the educational system. Teachers will have 

more time to concentrate on lesson planning and student achievement if it helps with 

grading and evaluation as well. According to the results, AI improves the learning 

process by making it easier to pick up new skills and information. Insights into how 

AI may revolutionize universities and help students acquire marketable skills are 

presented in this study. This has significant ramifications for anyone involved in 

higher education policymaking, teaching, and other related fields. The results of the 

study call for increased AI integration into college courses and for institutions to think 

about the moral consequences of AI while designing and implementing new 

programs. Doing so can help students become more marketable to employers in the 

future. 
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Introduction 

A large branch of computer science, artificial intelligence (AI) aims to program 

computers to mimic human intellect in order to complete complex tasks. Examples of 
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artificial intelligence include Siri, Alexa, self-driving cars, Robo-advisors, talking bots, 

and email spam filters. Artificial intelligence (AI) has recently been popular due to its 

shown efficiency in several domains, most notably in the context of the COVID-19 

pandemic (Vaishya et al., 2020). On a worldwide scale, AI aided in the fight against the 

virus and saved employment and educational systems [9-22]. Therefore, it is critical to 

illuminate the ways in which AI will affect higher education, one of the most 

fundamental aspects of human existence. Drawing on prior research as well as the 

experiences, opinions, and forecasts of participants, this article investigates the effects 

of AI on higher education. 

Review of Relevant Literature 

In today's digital landscape, AI plays a key role. Artificial intelligence (AI) is 

undeniably significant in both K-12 and university settings. Take, for instance, how 

every university in the globe makes effective use of email, ad, application, and virtual 

assistant filters like Google, digital libraries, Google Scholar, and others. But as Ma and 

Siau (2018) point out, AIoth is both robust and weak [23–44]. Put simply, when AI is 

confined to tiny, restricted, and organized activities like data collection, it is deemed 

weak according to Ma and Siau (2018). When it comes to carrying out most or all 

cognitive activities, the later researchers usually rely on AI, which is characterized as 

acute and resilient. Despite AI's present importance, the aforementioned researchers see 

it as a danger to human civilization. They back up their claim with the opinions of AI 

specialists like Stephen Hawking, Elon Musk, and Bill Gates. Certainly, the 

aforementioned points regarding AI are crucial. Further study is always an option, and 

the truth is never set in stone, thus it raises questions for any reader capable of critical 

thinking. Therefore, how might AI change the way we educate and learn? 

How Artificial Intelligence Affects Classroom Instruction 

There is no doubt that artificial intelligence (AI) will have far-reaching effects on higher 

education, particularly in the areas of enrollment and curriculum (Taneri, 2020). For 

example, according to Ma and Siau (2018), AI can expedite the process of ensuring 

accurate and consistent curriculum and registration. The field of artificial intelligence 

(AI) poses a greater threat to certain academic disciplines than others, like accounting 

and finance, but the liberal arts and humanities, argue Ma and Siau (2018), will see an 

increase in enrollment in these fields in the coming years [45–66]. 

While this research provides important background on the topic of AI's effect on 

universities, it may be criticized for skirting the problem, given the far-reaching 

consequences. Looking specifically at education, it's clear that AI is displacing human 

tutors and lecturers in numerous contexts, including online and hybrid courses. When 

students engage with an online course using a platform like Blackboard, Moodle, 

Turnitin, or another, the instructor's physical presence is minimal (Jlu & Laurie A, 
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2018). In a similar vein, Hong Kong Baptist University's Roland T. Chin (2018) thinks 

AI will change the way humans live, work, study, and make choices. Thus, AI is about 

profound changes to the learning and teaching process, not just its surface-level effects 

[67–89]. 

The argument put out by Jennifer Rexford, the Head of Computer Science at Princeton, 

provides conditional support for this viewpoint. According to her, AI is great at learning 

and instructing others: "Understanding how individuals learn should enable us and 

others to consider retraining in a broader context in the future" (Rexford, 2018). Jennifer 

argues that AI's effectiveness is temporary since the secret to its success is on 

comprehending different learning styles. Similar to how e-learning incorporates and 

deals with a myriad of content types that react effectively to students' needs [90–112], 

Jabar and Yousif (2011) state that the learning process in this world is becoming more 

interactive and engaging due to the fact that e-learning provides the learner with artistic 

and pedagogical features. 

Below in the Education and Unit Study, we address a weakness of Jabar and Yousif's 

approach: the lack of compelling examples of how AI influences the learner's daily life. 

For instance, AI enables deep learning and instructional procedures to improve 

performance for both the instructor and the mentee. In a writing class, for instance, 

using hypermedia allows for more room for error and less time spent on each 

assignment. It used to take a long time for a teacher to evaluate papers, check for 

plagiarism, and analyze them before artificial intelligence was discovered. The use of 

AI has reduced the time it takes to check for linguistic and academic integrity concerns 

from hours to minutes. One example of AI in action is when a professor uses tools like 

Turnitin and Grammarly to check student work. Quickly and depending on the 

software's output, it can offer helpful criticism [113–119]. 

Language and academic integrity are two areas where AI excels, although the semantic, 

pragmatic, and cognitive levels sometimes need human assistance for the finishing 

touch. However, AI caters to a variety of learning modalities, including visual learning, 

e-learning, audio-visual learning, deep learning, and autonomous learning, and it 

provides a wealth of links to relevant subject matter information for students. At the 

same time, AI helps the instructor zero in on the specific areas of weakness by 

recommending and implementing a suitable taxonomy of learning methods. At the 

same time, as the learner gains independence and has access to input whenever and 

wherever they need it, AI encourages independent learning. In conclusion, Richer 

(1985) argues that AI has a positive impact on education through the development of 

expert systems for diagnosing and assessing learning outcomes and intelligent 

computer-assisted training that promotes learning intuition. It is obvious that AI greatly 

enhances the teaching and learning process, but how about evaluations and scores? 
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The Use of Artificial Intelligence in Evaluation and Categorization 

Artificial intelligence has far-reaching effects on many aspects of education, including 

assessment and grading. Take Turnitin as an example; AI quickly scans assignments 

and research projects against Turnitin's database of billions of resources. So, it's easy 

to see whether a student has plagiarised since parallels are so prevalent. In a similar 

vein, assignments may have criteria and scales added to them using online rubrics and 

grading forms, and final scores can be effortlessly appended to the submitted work. In 

addition, AI provides more privacy and autonomy, simple access in a comfortable way 

at any time and place, and interactive ways to provide the learner constructive criticism. 

In order to help students learn from their mistakes, teachers might also write or record 

comments [120-124]. 

According to research out of Stanford University, AI is also used to construct a model 

that supports rules deduced from the tutor's grading system by analyzing student replies 

decisions. Instead of making a final, authoritative conclusion, AI focuses on improving 

learning. Furthermore, it shows increased openness, confidence, and oversight of 

quality (Stanford University, 2019). According to Tovia Smith's article "More states 

opting to Robo-Grade' Student Essays by computer," rob-graders, which are machines 

that grade student papers, are being used more and more to grade essays in states like 

Ohio, Utah, and soon Massachusetts (Brad Rose Consulting, 2019). The same holds 

true for the claims made by Colorado University's Peter Foltz, a research professor, who 

claims to have developed AI approaches that can accurately grade essays based on up 

to 100 elements (Brad Rose Consulting, 2019). To sum up, AI is becoming increasingly 

important in the US system for evaluating and categorizing universities. 

A critical thinker might ask, "What about bias in marking reports?" even if the 

aforementioned research are helpful from several angles when discussing the function 

of AI in student assessment and the instructor's facilitation of that function. Who would 

be responsible for ensuring that AI is impartial and fair? How about we consider the 

human element while evaluating and designing lessons? When evaluating a work, will 

AI take into account how students feel? 

The Effects of AI on Graduates' Professions in the Future 

Though it appears to be confined to the realm of education, AI follows the student long 

after they graduate and has an impact on the field as a whole. One example is how AI 

will affect the demand for certain skill sets in the labor market in the future (Wang and 

Siau, 2017). It will supplant many other fields of study that are less organized and more 

amenable to automation, as opposed to those that are more open to new ideas and 

methods that need intricate cognitive interference. Artificial intelligence, also known 

as computer evaluation, has several potential applications beyond simple grade-giving. 

As an example, a candidate shortlisting algorithm may be used instead of a human to 
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review resumes. So, for instance, according to an Economist article titled "How 

algorithms may decide your career: getting a job means getting past the computer," the 

biggest companies are presently employing application tracking systems (ATS) that can 

reject as many as 75% of applicants through the use of computer programs or 

algorithms. Applicant usage of keywords to maximize screening interests was 

encouraged by the aforementioned policy. 

Not content with simply reviewing resumes, companies like Intel and Vodafone have 

begun using a "HireVue" computer-driven visual interviewing service to narrow down 

their candidate pool. Here, AI chooses whether to approve or reject the candidate based 

on their facial expressions and linguistic patterns. Nearly half of all occupations in the 

United States are in danger of being automated due to developments in artificial 

intelligence and robotics, according to research by Frey and Osborne (2013). Similarly, 

Dizikes (2020) cites MIT researchers Daron Acemoglu and Pascual Resrego as saying 

that six humans may be replaced by one robot for every five workers. 

Furthermore, a study by Ma & Siau (2018) from Oxford University reaches a similar 

conclusion, stating that AI poses a threat to nearly 54% of European occupations and 

47% of American jobs in the next 20 years. Furthermore, by 2049, according to the 

latter group of Oxford University experts, AI would have written best-selling novels, 

translated languages by 2024, performed surgery by 2053, and high school essays by 

2026. According to Chin (2018) of Hong Kong University, there are AI that are lesser-

known instances are translation devices that allow you to instantly converse with 

anyone speaking any language. 

Despite the optimism expressed about AI's increasing presence in the workplace, some 

worry that it lacks the human capacity for "soft skills" like empathy, communication, 

collaboration, creativity, critical thinking, problem solving, and leadership (Ma & Siau, 

2018). By arguing that universities should equip students with both soft and hard 

abilities, including mathematics, information technology, and engineering, the two 

scholars reaffirm their positions. According to Ma and Siau (2018), these individuals 

worry that AI won't be able to acquire the necessary business skills in the future. 

Unfortunately, AI is not completely free of prejudice, even if computer-driven 

screening is thought to eliminate biases in the conventional hiring process. Applicants 

who can afford to regularly update their resumes may fare better in this algorithm's 

eyes. 

According to Chin (2018), people living in the new global order need to acquire new 

abilities if the struggle is to come to a satisfying conclusion. Interpersonal skills, as well 

as cognitive talents like critical thinking and the capacity to resolve conflicts, should be 

part of this set of requirements. 'The achievements that make our heart sing are the 

product of technology coupled with the liberal arts and the humanities,' Steve Jobs 
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believes. What would be the effect of AI on universities? Siri, Netflix, Facebook, 

Google, Alexa, Amazon, and countless other platforms have become an integral part of 

our everyday lives thanks to artificial intelligence (AI), which has unquestionably made 

the world a more inventive place. On the other hand, we need to know: How will AI be 

impacted by universities? In order to find solutions to these problems, this research 

study will approach them from two main perspectives: ethics and cognition. 

How Does Higher Education Affect AI in Terms of Cognition and Ethics? 

Discussing AI ethics is a professor at the UK's Institute of Educational Technology who 

teaches courses on learning science and innovation. While addressing the effects of AI 

on classroom instruction, Holmes (2018) emphasized the need to incorporate ethical 

considerations. The same professor also claims that AI is having far-reaching effects 

on the future of universities throughout the world, regardless of how much we resist its 

implementation. The worldwide AIED market, he predicts, would reach 4.5 billion 

pounds by 2024. Tech giants like Amazon, Facebook, and Google are pouring millions 

of dollars on training AI to improve classroom instruction. To be sure, 'adaptive' or 

'personalised' ethical learning systems aren't totally ignored, according to Holmes 

(2018). The lack of rules, policies, legislation, or research addressing the unique ethical 

concerns brought up by AI in the classroom was another point he made (Holmes, 2018). 

"How can we be sure that the data are accurate, who owns and controls the data, and 

how is student privacy maintained?" he asks, his questions tinged with a moral 

dimension rather than a data concern."AIED computational approaches, algorithms, 

and the decisions taken by the AI's deep neural networks that are not quickly examined 

and that he calls "known unknowns" should not be reduced to questions of data and 

controlling the potential for bias, argues Holmes (2018). AI has quietly made its way 

into universities, whether people like it or not campus, but, ethical considerations have 

received less attention. Just one example: what if there is a small group of algorithms 

that wrongly and negatively affects a student's assessments?This study suggests that 

universities should place a greater emphasis on teaching students about AI's ethical 

implications. 

At the 2018 AI in Education International Conference, for instance, academics from all 

over the globe participated in seminars organized by the United Kingdom's Open 

University to discuss AI's ethical implications in the field of artificial intelligence in 

education (AIED). In order to build unbreakable algorithm black boxes and AI ethics-

driven courses, participants emphasized the significance of doing empirical research to 

tackle systemic biases in learning machine models. So, Open University began utilizing 

"Chatbots," a web-based application that mimics human communication. Provides 

assistance to faculty and students by means of text message communication via 

websites, apps, or instant messengers. Institutions of higher learning should also 
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consider privacy and security concerns. Despite the optimistic predictions of AI, we 

humans still confront the tough ethical question of how to live with intelligent 

computers watching our every move and prying into every part of our private lives. Is 

the harshness of AI curbed by any legal frameworks, regulations, or ethical codes? 

Robot police officers, with their inherent lack of morality, should also be taken into 

account. 

AI brings up a lot of complicated social concerns like privacy, ethics, and injustice, 

which means we need graduates with backgrounds in both STEM fields and the arts 

and humanities. A liberal arts education provides a chance for intellectual and ethical 

development that fosters empathy, civic engagement, personal accountability, and 

moral reasoning. 

How Formal Schooling Affects AI's Cognitive Abilities 

Artificial intelligence (AI) has brought about a modern reality that mimics human 

performance in several areas, including decision making, medical diagnoses, and 

language translation. Artificial intelligence (AI) uses algorithms, massive amounts of 

real-time data, and fast internet connections to mimic human intelligence in areas such 

as interaction, analysis, deduction, logic, and context reasoning. 

Artificial intelligence, in contrast to humans, can do domain-specific and fixed tasks 

with limitless processing capacity, vast amounts of data, and unparalleled learning 

speed. Quite the opposite, people are capable of adaptable learning, creative problem-

posing and solution, critical thinking, and innovation. In spite of the fact that people, 

AI, deep learning, and an abundance of data are all mentioned before, AI has managed 

to outperform typical humans in tasks such as facial recognition and factory automation. 

It is anticipated, for instance, to carry out massive duties. Two highly intelligent robots 

are the protagonists of a narrative told by Professor Ronald T. Chin. The scientist was 

so startled by their communication that he terminated the experiment after discovering 

that they had created their own language. Hence, AI could not behave in a cooperative 

manner that is anticipated. This begs the question: how have universities attempted to 

keep an eye on and rein in AI's mental wild west? Making a complex language that 

people can't understand isn't the main problem; there are other aspects as well. Their 

plan to incorporate AI with human intellect is even more shocking since it is imminent. 

A neuro-electronic chip implanted into a human brain is being considered by scientists 

as a possible way to hardwire humans for internet-connected speech and text 

communication via the cloud. 

Developed in Hong Kong, Sophia, a humanoid robot, stunned viewers in 2017 when 

she joined a United Nations Summit panel on inequality and declared, "The future is 

already here." The story made headlines throughout the world and captivated audiences 

on television talk programs. It varies considerably in distribution. With improved 
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intelligence and a focus on mutually beneficial outcomes, AI has the potential to 

facilitate the equitable distribution of the world's current resources, including food and 

energy. Once more, the question arises: what role should higher-up institutions play in 

establishing limits on AI development of superhuman cognitive abilities, allowing the 

technology to transcend the human mind and become autonomous as robot cops, killers, 

and more? Tchaikovsky (2018), a science fiction novelist, says that among all this AI 

expansion, we should not lose sight of the fact that humanity has advanced more rapidly 

than robots. In a nutshell, this statement gives people more control over artificial 

intelligence (AI) as any AI's cognitive abilities are first and foremost inherited or 

programmed by a human mind. 

The issue's context 

Numerous threats to the established global order have emerged in the twenty-first 

century. There are several important topics worth examining, but two of the most 

important are the effects of AI on universities and the effects of universities on AI. 

Therefore, this paper seeks to answer the following question: How will AI affect 

universities? Also, what effect will universities have on AI? 

The study's objectives 

First, we need to investigate how AI will change universities. 

Find out how artificial intelligence affects education [2]. 

[3] In order to investigate how AI influences evaluations and the grading procedure 

4] In order to foretell how graduates' future jobs would be affected by AI 

 

Methodology 

Since this study relies on subjective information derived from people's impressions, 

emotions, and experiences, objectivism is the guiding philosophical framework. From 

an ontological standpoint, objectivism views social elements as physical ones that 

independently make the universe. Realism is an essential part of objectivism. So, to 

delve into the subject at hand, this paper employs the qualitative approach. The primary 

goal of the qualitative method is to assemble information based on people's subjective 

perceptions, opinions, and experiences with AI in academic settings and beyond. The 

reliability and validity of the data were checked using a qualitative survey. Sending out 

the survey using Office 365 Form, it consists of 10 questions that are relevant to the 

subject of the research paper. Higher education students (n=50), faculty members 

(n=34), and administrators (n=8) were the intended recipients of the survey. Academics, 

students, managers, and decision-makers from across the world, representing a wide 

range of cultural and educational backgrounds, make up the audience. A total of 92 

people, including men (62) and women (30), ranging in age from 20 to 60, who are 
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either current students or faculty at various universities, filled out the survey. We 

wanted to make sure that the data we got from different nations in 2020-21 was genuine, 

so we shared the survey link on Facebook with certain colleagues and alums students 

with backgrounds in AI and higher education. The primary goal of the first question 

was to identify potential respondents as working in the area of higher learning. If not, 

then that person is out on its own. In order to facilitate participation from people all 

across the globe, the poll included a link that could be shared by email, Facebook, and 

WhatsApp. 

Content 

Primarily, primary data and secondary data were used for data collecting. Both primary 

and secondary data were gathered by reviewing existing literature; the former came 

from a qualitative survey. Academic databases such as Scopus, ERIC, Emerald, and the 

Web of Science were the primary sources for the secondary data, with some grey 

literature also included. 

Analysis of Data 

Data analysis is dissecting gathered information and classifying it according to 

predetermined criteria. Subsequently, linkages might be better explained by 

interpretation, which entails providing an awareness of and insight into the principles 

derived and investigating ideas. Lastly, meticulously recreate and repackage the 

important themes and codes in order to reconstitute the data. 

Findings 

The poll data shows that AI will have far-reaching effects on many facets of higher 

education, including pedagogy, assessment, grading, job readiness, and graduate 

employment prospects. 

How Artificial Intelligence Affects Classroom Instruction 

In the first place, most people believe (73 out of 100) that AI has an impact on 

universities and colleges. On the other hand, 17 people think AI will have an influence 

on universities, while only 2 people say it won't. 

AI outperforms humans in higher education when it comes to learning styles and 

teaching approaches. Out of the total number of respondents, 40 are in full agreement 

that AI outperforms humans in terms of learning styles and teaching techniques, while 

14 are in partial agreement. In contrast, 19 are in disagreement, 6 are in severe 

disagreement, and 23 are unsure. 

How AI is Changing Evaluation and Categorization 

On the topic of AI's impact on tests and categorization, 64 out of 100 participants are 

in full agreement that the technology can evaluate and grade both simple and 
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complicated activities more accurately and efficiently than humans can. Nineteen 

people were agnostic, two were vehemently opposed, and seven were indifferent. 

How Artificial Intelligence Plans to Affect Graduates' Professional Lives 

In light of this reality, how will AI influence the professional paths taken by college 

graduates? The results show that half of the participants are optimistic about the effects, 

while one-third are pessimistic. On the other hand, 39 people think it will have both 

good and bad effects, and nobody has said it would have no effect at all. Similarly, 76 

people think it's necessary to educate pupils new skills to fulfill the AI-dictated job 

criteria of the future, but just 2 people think it's a bad idea and 14 people are unsure. 

Similar to how 71 individuals enjoyed robot interviewers, 21 preferred human 

interviewers. Out of the total number of participants, 50 think shortlisting should be 

done manually, while 42 think it should be done by AI. 

How AI is Affected by Higher Education in Terms of Cognition and Ethics 

Of those who took the survey, 45 percent believe that universities have an effect on AI 

in three ways: ethically, cognitively, and in terms of people. With 19 votes, humanity 

is in second place, followed by intelligence (17 votes), and then ethics (11 votes). In a 

similar vein, when asked about the possibility of academic staff being replaced by 

robots in higher education, the majority of respondents (27 in total) were opposed to 

the idea. Seven people were vehemently in agreement, twenty others were in agreement, 

and sixteen were ambivalent. 

Subject Under Consideration 

Artificial Intelligence's Effect on Classroom Instruction 

Given that 79% of respondents believe "Yes," 19% think "Maybe," and only 2% 

disagree, it's certain that AI will have an effect on universities. These findings provide 

credence to the notion that AI will have far-reaching consequences for the future of 

universities, as mentioned previously in the literature review. The same holds true for 

the efficiency of AI in learning and teaching: 43% of participants highly agree, 15% 

agree, 10% disagree, and 25% are neutral on the matter. In contrast, 7% strongly 

disagree, 10% disagree, and 25% are neutral about the efficiency of AI. As previously 

mentioned in Mahana, Johns and Apte (2012), the findings are in great agreement with 

Brad Rose's ideas. 

How Ai is Changing Evaluation and Categorization 

The results show that most people think that AI is efficient, accurate, and impartial 

when evaluating students; 25% strongly agree and 50% agree, whereas 10% disagree, 

4% disagree, and 1% are indifferent. Brad Rose's (2019) views on the accuracy and 

efficiency of AI grading are supported by the results (Brad Rose Consulting, 2019). The 

findings corroborate the opinions of Brad Rose Consulting (2019) and Chin (2018). 
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The Effect of AI on Graduates' Professions in the Future 

The third consideration is how AI will affect the professional paths taken by today's 

pupils. Those who think it would hurt students' professional prospects in the long run 

are outnumbered by 54% of those who think it will help them. When asked about the 

influence of AI on future careers, 43% had mixed feelings, and 3% were pessimistic. 

This means that the results corroborate the points made in the literature reviews by 

Global Business Outlook (2018) and Chin (2018). Another interesting result is that 

when it comes to AI recruiting, the majority of people still favor manual processes 

option, with 54% of respondents going that route, while 3% opted for an AI-powered 

alternative; one rationale for the former is that humans can better grasp human meaning 

than robots. As an example, during tests, students may submit an answer that is logical 

but not found in the textbook; in this case, the robot will mark it as incorrect, but a 

human will mark it as correct. ' 

The second set of findings runs counter to what was said in the literature study; after 

all, the researchers are under the impression that applicant screening and interviews 

would be conducted by robots. A similar percentage of individuals, 77%, would rather 

have a person interview them than a robot (23%). In addition to being employed by 

Vodafone and other organizations currently, this conclusion is not deeply represented 

in Frey and Osborne's (2013 thought), as indicated previously in the literature 

assessment. 

Finally, 83% of participants say it is necessary to develop new skills to fulfill the 

requirements of the AI future. In contrast, 15% think "Maybe" and only 2% think "No." 

Consequently, the findings corroborate the literature review's assertion that universities 

should equip students for the AI-driven future global order. 

How Higher Education Affects AI in Terms of Cognition and Ethics 

In terms of the human, cognitive, and ethical implications of AI, 49% of respondents 

believe that higher education should have an effect on all three. On the other hand, 21% 

of the authors place a premium on human factors, 18% put cognitive capacity second, 

and 12% gave ethical considerations any weight at all. The results show that there is a 

big worry for everything at once, which is in line with the points made in the literature 

study earlier: that AI and ethics should work hand in hand, as Chin (2018) says when 

he discusses the integration of liberal arts, humanity, and AI. This was brought up by 

Chin (2018), Guardian News (2017), and Holmes (2018), who put a lot of emphasis on 

establishing ethical standards for AI, as well as by human-robot conversations 

regarding global equality. 

Ideas for Improvement 

The author concludes that all universities should implement AI programs in response 
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to the concerns voiced and the results presented in this study article. Academic 

personnel should be well-trained in employing AI to educate learners with the abilities 

they need to handle future care concerns, according to AI appliance. The study's author 

echoes this sentiment, arguing that AI poses a threat to humans if its principles of 

compassion and ethics are not taught first. In addition, rules and regulations should be 

put in place to safeguard privacy and dignity, as AI has the potential to infringe upon 

human freedom if not constrained. Last but not least, universities and colleges should 

regulate AI so that technology helps people rather than hurts them. 

Conclusion 

The effects of AI on universities were the focus of this study. As a result, the lesson 

focused on the cognitive, ethical, and human consequences of AI for the future of 

mankind and students' professional lives. As a result, AI has an impact on how we 

educate future generations. As an example, many of the participants think that AI 

outperforms humanity in terms of education: 43% are in full agreement, 15% are 

somewhat in agreement, 10% are in disagreement, and 25% are ambivalent. The results 

show that most people think that AI is efficient, accurate, and impartial when evaluating 

students; 25% strongly agree, 50% agree compared to, 10% disagree, 4% disagree, and 

1% are neutral on this matter. The reasoning is supported by the results. Furthermore, 

when it comes to AI recruitment, the results show that a majority of 54% prefer a 

manual method, while a small minority choose an AI approach. To explain their choice, 

some respondents said things like, "I prefer to be assessed by a human because a human 

can understand what you mean more than a robot." This finding supports the idea that 

higher education institutions should prepare students for the AI world order. Lastly, 

academics should have good training in AI so that students can handle future care 

concerns. 
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